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Provisions for disputes in electronic stores
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Abstract:
E-stores are one of the most common means by which people
deal today, and with this huge spread, disputes arising from
these contracts have increased, starting with the dispute
regarding the subject of litigation and the reference for the trial,
passing through disputes regarding the subject of the contract
and the conditions contained in the contract, and ending with the
impact of the emergency on these contracts. Electronic store
contracts are not devoid of disputes between their parties.
Buying, selling, leasing, and other contracts are likely to cause
disputes and disputes. This is in regular contracts, and it is more
severe in electronic contracts. Because of the ease of tampering
with it, and not seeing the sold item except by the picture -
which is a picture of a similar item and not the same item sold -
or by description, and from here | decided to devote an
independent study to this topic, dealing in general with the issues
related to it, starting with the dispute in the place of litigation
and the reference for the trial, and passing through the disputes
related to the contract. And the conditions contained in the
contract, and ending with the impact of the emergency on these
contracts, so | ask for assistance, conciliation, and payment. The
problem of the research lies in the large number of disputes
arising from electronic store contracts, with their multiple
resources and a large difference in ruling on them, from jurists
and jurists. Therefore, many differences arise regarding the
subject of the dispute that is adjudicated in electronic store
contracts, and what is the criterion for determining it? Who bears
the warranty in these contracts: is it the store, the customer, or
the shipping company? Then what is the impact of emergency
on breach of e-store contract obligations? And other important
questions. This thesis provides a comprehensive jurisprudential
study of the provisions of disputes arising from electronic store
contracts, with an explanation of the regulations and decisions
issued in this regard.
Keywords: Electronic Disputes, Litigation Reference, Dispute
Between Contractors, Warranty Liability,
Contingencies In Contracts.
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